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CUMULUS MEDIA NETWORKS TECHNICAL SERVICES
techservices@cumulus.com
Dial (212) 456-5000 from a Touch-Tone phone, then choose:

ABC NEWS RADIO
ENGINEERING DESK

1

Limited Technical Assistance

24 Hours / 7 Days

2 ABC NEWS RADIO DATA

ABC News DATA Refeeds

9 AM - 5 PM (ET) Mon - Fri

CUMULUS MEDIA
NETWORKS TECHNICAL
OPERATIONS CENTER

3

Satellite Reception,
Feed Problems

24 Hours / 7 Days

CUMULUS MEDIA
NETWORKS TECHNICAL
SERVICES

A

General Technical Assistance

9 AM - 5 PM (ET) Mon - Fri

ABC NEWS RADIO
SPORTS DEPT.

5

Sports Director

9 AM - 5 PM (ET) Mon - Fri

CUMULUS MEDIA
NETWORKS
COMMERCIAL SERVICES

6

Commercial Delivery
Assistance

9 AM - 5 PM (ET) Mon - Fri

ABC NEWS RADIO NEWS
DESK

Z

ABC News Information

24 Hours / 7 Days

CUMULUS / ABC TALK
SHOWS

8

Satellite Tours
Programming Information

9 AM - 5 PM (ET) Mon - Fri

9

*

0

Return To Main Menu

IF YOU ARE OFF THE AIR, PLEASE CALL YOUR LISTEN LINE BEFORE CALLING:

AC (972) 458-2397; Classic Hits (972) 458-1192; Classic Rock (972) 458-7491;
Hot AC (972) 458-7095; Real Country (972) 991-8414;
Today's Best Country (972) 458-8093; True Oldies (972) 458-2096
Radio Disney (972) 458-4575; Tom Joyner (972) 458-8195

SEE REVERSE SIDE FOR OTHER IMPORTANT INFORMATION
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SATELLITE DOWNLINK EQUIPMENT VENDORS

LNBs, ANTENNAS,

X-DIGITAL PRO-4 DOWNCONVERTERS,
OTHER
PURCHASE| SERVICE |PURCHASE| SERVICE
Harris Broadcasting
800-622-0022 YES YES
X-Digital Systems (XDS)
858-452-2010 YES YES
Broadcasters General Store
352-622-7700 YES
buck@bgs.cc
Clear Channel Satellite
303-925-1708 YES
DAWNCco Satellite
800-866-6969 YES YES

CUMULUS MEDIA NETWORKS SATELLITE SERVICES: (212) 456-5801
cumulusmediasatelliteservices.com
Basic technical information, sun outage information, satellite time / sales

CUMULUS MEDIA NETWORKS CUSTOMER SERVICE: (888) 795-4-ABC
affiliates.cumulusmedianetworks.com
Affiliate-only support site. Passwords change the first Monday of each month.

SEE OTHER SIDE FOR OTHER IMPORTANT INFORMATION




